v AV .}_C C N : PA NAVIGATE
PA NAVIGATE: CONNECTING BENEFIT RECIPIENTS TO

VOLUNTEER OPPORTUNITIES

Starting November 1, many Pennsylvanians receiving SNAP benefits must meet work, education, or
volunteer requirements — 20 hours per week (80 hours per month) — to stay eligible.

Beginning January 1, 2027, similar requirements will apply to certain adults (ages 19-64) receiving
Medicaid through the ACA expansion. These individuals will need to engage in qualifying work or
volunteer activities for at least 80 hours per month to maintain health coverage.

HOW PA NAVIGATE HELPS

PA Navigate makes it easier for individuals to find meaningful volunteer opportunities — and for
community-based organizations (CBOs) to connect with residents who want to give back while
maintaining benefits.

Here’s how it works:
1. Individuals enter their ZIP code and search for “volunteer” on PA Navigate.
2. A list of local programs offering volunteer opportunities appears.
3. Individuals contact your organization to learn more and get connected.
4. Your organization completes the Community Service Verification Form to track volunteer hours.

Join us in expanding volunteer opportunities across Pennsylvania! Your volunteer
listings help Pennsylvanians stay connected, build skills, and maintain access to
essential benefits like food and healthcare.

Ready to promote your volunteer opportunity? Simply
scan the Scan the QR code to provide basic information
about your volunteer opportunity and CAAP's Community
Engagement Team will add your program to PA Navigate.

Once listed, you’ll have the ability to claim the program to
add any additional details and volunteer requirements
specific to your program needs.

Questions or concerns? Email panavigate@thecaap.org for more information.



